
YOUR ONE-STOP SOLUTION FOR 
ENGLISH-SPEAKING SERVICES IN ROME

Let’s delve into the heart of it – the “why.” Why did we create Assist-Tap, tailored specifically for 
expats? Picture this: September 2020, our founder quietly strolling, suddenly meeting the ground in 
an unexpected fall. The pain, unbearable. A Friday afternoon, friends off the grid for the weekend, 
and family not within reach, as she is a foreigner. A post-incident evaluation confirmed a fracture, 
necessitating a nurse for heparin injections to prevent thrombosis.
And so began a winding journey for assistance – food, medicine delivery, and tidying up. A lifeline 
existed in good friends, but their bustling lives meant enduring a day-long wait for support. A month 
later, the quest for an app started, only to find pricey and unreliable options, with the added sting of 
being a foreigner attracting higher charges. At day’s end, the decision was clear – Assist-Tap was 
born, not just for expats but also embracing Italians.
At Assist-Tap, we understand that navigating life in a foreign country can sometimes be challenging, 
especially when language barriers arise. That’s why we’re here to make your life as smooth as 
possible.

How to request a service through Assist-Tap
To use Assist-Tap, visit our website www.assist-tap.com and click on the 
WhatsApp button to request a service. Unlike impersonal chatbots, a 
dedicated human representative will handle your request. We emphasize 
the human touch, ensuring a personalized connection to understand your 
requirements fully. This approach extends to agreeing on a convenient 
time and determining the mutually agreed-upon amount for the service. 
With Assist-Tap, expect no surprises – you will pay exactly as discussed. 
Additionally, consider that we offer Assist-Tap on demand in case you 
require a service not listed on our website.
We created Assist-Tap to be your one-stop solution! We carefully select 
and provide access to top professionals in various fields, including 

household service providers, taxi drivers, and mortgage specialists. Our English-speaking services 
are reasonably priced, ensuring you receive quality assistance without straining your budget. While 
our current professional pool in Italy predominantly includes Italians, we are actively expanding 
to include more English-speaking professionals. If you’re interested in listing your service on our 
website, visit: www.assist-tap.com/subscribe

Now, meet someone special – Sista. 
Beyond being a character, she’s your guide through a blog filled with 
insights gathered from around the world. Sure, she sleeps minimally and 
reads a lot, but the information she shares encompasses health, home 
and living, finance, family life, and intriguing updates about Italy.
Sista’s spotlight on health isn’t arbitrary. We believe health is paramount. 
Amid a thousand pressing issues, a health concern takes precedence. 
The world of health research moves rapidly, and we want you to stay in the 
loop with all the latest news. 
Embark on this journey with us (and Sista at the helm) – a journey filled 
with information, assistance, and a touch of Italian flair.
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